Press Releases

ICORRECTION -- Frequent Business Traveler/

In the news release, Frequent Flyers Give TSA Failing Grade at Performing Security Screenings, issued Sept. 10, 2012 by
Frequent Business Traveler over PR Newswire, the hyperlink in the last paragraph should have gone to
http://www.frequentbusinesstraveler.com/2012/09/tsa-poll/ instead of the incorrectly embedded hyperlink as incorrectly
transmitted by PR Newswire. The complete, corrected release follows:

Frequent Flyers Give TSA Failing Grade at Performing Security Screenings

NEW YORK, Sept. 10, 2012 PRNewswire/ -- Ninety percent of frequent flyers think that the U.S. Transportation Security
Administration (TSA) is doing either a poor or fair job in performing security screenings at the nation's airports, according to a
new survey of frequent flyers conducted by Frequent Business Traveler magazine (www.frequentbusinesstraveler.com).

The survey found that the typical American frequent flyer holds the TSA in fairly low regard with 76.1 percent of respondents
indicating the TSA's screening procedures are either not effective or not too effective at preventing acts of terrorism on an
aircraft; 19.1 percent indicating somewhat effective; 4.1 very effective; and 0.6 extremely effective.

A total of 1,852 respondents took part in the online survey conducted from August 10 to August 31, 2012 in partnership with
FlyerTalk (www.flyertalk.com), the world's largest online travel community.

"The survey clearly indicates that substantial improvements are needed at America's airport security checkpoints," said
Jonathan Spira, editorial director, Frequent Business Traveler. "Frequent Flyers are under the impression that the current
screening process is largely security theatre.”

Other Key Findings

« A majority (56.4 percent) stated they were not satisfied with their last security experience. 18.5 percent said they were
either satisfied, very satisfied, or extremely satisfied.

« More than 50 percent (56.9) of those surveyed said that the TSA was doing a poor job in airport security screening, 33.9
percent rated it fair, eight percent rated it good, and only 1.2 percent rated the agency's work as excellent.

o A quarter (26.3 percent) of survey respondents have used PreCheck, the TSA trusted traveler security lanes. 72.9 percent
of those who have used the service were either satisfied, very satisfied or extremely satisfied with the experience.

Frequent Business Traveler's survey findings fly in the face of a recent Gallup poll which reported that Americans, including
those who do not fly, have positive views of the TSA and its effectiveness.

"If | want to know what's broken in airport security, I'd prefer to ask people who fly a lot," said David M. Goldes, publisher of
Frequent Business Traveler, "Our readers and survey respondents took an average of 32 flights per person in the past year and
96 percent of them are members of a frequent flyer program, making them a very qualified group to render judgment.”

The complete results of the study are atwww.frequentbusinesstraveler.com/2012/09/tsa-poll/.

About Frequent Business Traveler Frequent Business Traveler (www.frequentbusinesstraveler.com) is an online publication that
brings must-read travel tips and insights, news, reviews, and deals to globe-trotting executives in order to ensure seamless,
productive, and successful travel.
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