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Garth Billstin Named Vice President of Sales for
SurgePays
Senior sales executive to focus on increasing wireless subscribers and growing revenues

BARTLETT, Tenn., January 10, 2024  — D. Garth Billstin, a senior sales and
business development executive, has been appointed vice president of sales of
SurgePays, Inc. (Nasdaq: SURG) (“SurgePays” or the “Company”). SurgePays is a
technology and telecommunications company focused on the underbanked and
underserved.

A highly successful professional with more than 30 years of tech growth company
know-how, Billstin has deep hands-on experience in a broad range of products and
services with a focus on prepaid wireless and the Software as a Service (SaaS)
markets. He will work with SurgePays President Jeremy Gies to expand the company’s
network of convenience stores as well as increase revenues from its current and
expanding suite of prepaid wireless subscriber services.

“I was attracted to joining SurgePays – not only because of its rapid growth and
expansion – but due to the organization’s culture and vision for new products and services geared towards the
underbanked communities. It’s an underserved market that continues to grow, especially in today’s economic
environment,” said Billstin. “SurgePays has established an extremely strong and profitable baseline with its
wireless offerings. The opportunities are significant and ripe for further disruption and innovation by utilizing
convenience stores as grassroots points of distribution into these underbanked communities. I believe
SurgePays is just now scratching the surface of the revenue potential and I am excited to be a part of the team
to accomplish to push the company forward.”

Before joining SurgePays, Billstin was a key account manager for Seattle-based OpenMarket / Infobip focused on
enterprise sales and advising customers in implementing seamless omnichannel communication solutions.
Previously, he was director of business development at Prompt.io and business development manager for
Birmingham, Alabama-headquartered Geographic Information Services. He also served as a senior sales
executive for Blue Box, a privately held cloud services company. When it was acquired by IBM, he went on to
manage sales for the company’s Asian territories. Early in his career, he worked with several web and mobile-
centric companies including Arterra Mobility (Kajeet) and telSPACE.

“Our sales pipeline is busting at the seams, which makes Garth a great addition at the perfect time to maximize
so many opportunities simultaneously and effectively scale growth in 2024,” said Jeremy Gies, President of
SurgePays. “He is a proven sales leader with a vision for driving us towards our core revenue goals by
increasing our wireless subscribers and expanding the number of convenience stores utilizing our prepaid
platform.”

Born in Seattle, Billstin has a Bachelor of Science degree in marketing from Central Washington University in
Ellensburg, Wash. He and his wife Molly reside in Sandpoint, Idaho, together with their two teenage sons. In his
spare time, Billstin enjoys skiing, cycling and boating.

For more information on SurgePays, please visit the Company’s investor relations website at ir.surgepays.com.

About SurgePays, Inc.

SurgePays, Inc. is a technology and telecom company focused on the underbanked and underserved
communities. SurgePays technology layered platform empowers clerks at over 8,000 convenience stores to
provide a suite of prepaid wireless and financial products to underbanked customers. SurgePays prepaid
wireless companies provide services to over 250,000 low-income subscribers nationwide. The company ranks as
the 345th fastest-growing company in North America according to the 2023 Deloitte Technology Fast 500.
Please visit SurgePays.com for more information.
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Cautionary Note Regarding Forward-Looking Statement

This press release includes express or implied statements that are not historical facts and are considered
forward-looking within the meaning of Section 27A of the Securities Act and Section 21E of the Securities
Exchange Act. Forward-looking statements involve substantial risks and uncertainties. Forward-looking
statements generally relate to future events or our future financial or operating performance and may contain
projections of our future results of operations or of our financial information or state other forward-looking
information. In some cases, you can identify forward-looking statements by the following words: “may,” “will,”
“could,” “would,” “should,” “expect,” “intend,” “plan,” “anticipate,” “believe,” “estimate,” “predict,” “project,”
“potential,” “continue,” “ongoing,” or the negative of these terms or other comparable terminology, although
not all forward-looking statements contain these words. Although we believe that the expectations reflected in
these forward-looking statements are reasonable, these statements relate to future events or our future
operational or financial performance and involve known and unknown risks, uncertainties and other factors that
may cause our actual results, performance or achievements to be materially different from any future results,
performance or achievements expressed or implied by these forward-looking statements. Furthermore, actual
results may differ materially from those described in the forward-looking statements and will be affected by a
variety of risks and factors that are beyond our control, including, without limitation, our current expectation
that the POS tablets will be a catalyst for higher revenue per store; our predictions that the POS tablets will
allow us to expand our presence in stores nationwide; statements about our future financial performance, cash
flows, costs of revenue and operating expenses; and our anticipated growth and expansion. The forward-looking
statements contained in this press release are also subject to other risks and uncertainties, including those
more fully described in our filings with the U.S. Securities and Exchange Commission, including in our Annual
Report on Form 10-K for the fiscal year ended December 31, 2022. The forward-looking statements in this press
release speak only as of the date on which the statements are made. We undertake no obligation to update,
and expressly disclaim the obligation to update, any forward-looking statements made in this press release to
reflect events or circumstances after the date of this press release or to reflect new information or the
occurrence of unanticipated events, except as required by law.
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